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DON'T MISS THESE

Download your Bill
Pay History

Payment history
will not transfer to
the new system

BEFORE THE
Here's what to know

Download your Bill Pay History
before August 7. Your payment
history will not transfer to the
new system

Payees you've made payments to
within the last 180 days ill transfer to
the new system

Any new payees added after August
1,2026 will need to be added again
after the upgrade

Payments scheduled through
August 14 will process as scheduled

Any payments scheduled after
August 14 will not transfer and wiill
need to be scheduled again after
the upgrade.

@ QUESTONS?

BEFORE AUGUST 7 _9

Visit our Digital Upgrade Center
esbfinancial.com/upgrade

AUGUST 10

Bill Pay becomes
unavailable and will
be temporarily
unavailable during
upgrade weekend

WHAT’S HAPPENING?

DURING THE
A few Important things to note

Bill Pay will be unavailable from August
10 through the morning of August 17

During this time, you will not be able to:

Schedule new payments
Edit or cancel payments
View your Bill Pay History
Access your Bill Pay History
Access Bill Pay through Online or
Mobile Banking
A=A Your debit cards will continue to
work during Upgrade Weekend
within temporary stand-in limits.

@ esbfinancial.com/upgrade

Call us at

Submit payment

620-342-3454

1234 @ $3,836.50

BEFORE AUGUST 7

Complete one-time
enrollment

Log in to the new

platform and begin
using Bill Pay again!

AFTER
Get ready for a better
bill pay experience

Complete your one-time enrollment
in our new Digital Banking platform

Verify your payees are listed correctly

Review any upcoming payments

Schedule any payments that were
due after August 14

Re-enter any payees you added
after August 1

Enjoy your new Bill Pay experience!
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appy to help!
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